Reference & User Services I 

I. Identification. Identify the correct answer and write it in your answer sheets.

1. It identifies the function of the word in a sentence.

2. They give readers reliable background information of the topic. It provides wide range of subjects.

3. It means instruction in the circle of arts and sciences. 

4. It is a source of vital information regarding trade and industry, banking, businesses, law, government, education, youth for the year 1986 of the Philippines.

5. It is an annual publication of statistics and other information which will cover information of the previous years.

6. It records the years activities of the country.

7. It is the most consulted book in the biographical sketches of persons.

8. It shows the exact location of a place including information and the direction and distance of places. 

9. It contains the description world countries facts about the earth, principal units of the world mountains and waters.

10. It is a geographical dictionary which lists in alphabetical order housing forms, views mountains, lakes and other geographical features.

11. It is a ready reference source of a given subject or field of knowledge.

12. It contains procedures and instructions of doing any activity.

13. It contains information on the names of persons or organizations usually arranged in alphabetical order.

14. It indicates the exact location of a certain topic discussed in a book.

15. It is a spherical representation of the earth’s surface.

II. Matching Type A. Match column A with column B. Write only the letter which corresponds to your correct answer.



A






B

1. It is the most comprehensive & most frequently used American Almanac of Miscellaneous information.

2. It ranks second to the world Almanac for general use and importance.

3. It is annual supplement to the world Book Encyclopedia and it’s the review of events of 1984.

4. It contains study guide & meets the students reference needs

5. It contains the article on the Metrobanks search for Outstanding Educators in 1985 and the 1986 February Revolution.

6. Biographical information of Claro. M. Recto.

7. Knowing the location of the Islands. What is the occupation of the people living in the island?

8. To locate the author of the saying “To err is to human to forgive is Divine” 

9. Give the correct spelling of “mas (a) Chuztsit-sats”

10. Marriage Customs in the Philippines

a. Information Place Almanac

b. The Almanac of 1985

c. The World Book Yearbook 1985

d. The World Almanac & Book of Facts

e. The World Book Yearbook 1985

f. The World Book Encyclopedia

g. Fookien Times Yearbook 1985 – 86

h. Directory of Philippine Directory 

i. International Who’s Who

j. Geographical Sources

k. Book of Annotations

l. Directory of Museums in the Philippines

m. Gazetteer

n. Handbooks

Matching Type B. 

A

1. It contains information on the atmosphere, oceans, land & geographical processes.

2. It is about astronomy, predictions, Philippine facts, religion, folklore and mass media.

3. It is about statistics on Philippine population, Economic education, agriculture.

4. It is concern about the state of the planet

5. Major world events on 1995.

6. Major Science stories special reports, studies and news updates.

7. An Almanac which is about the impact & cultural life in Britain and is published in Jordan.

8. It is a portfolio of Christmas cards, graphics and folk art.

9. A calendar of significant events of Philippine history.

10. It records amazing facts, curiosities & wonders. 

B

a. Philippine Almanac

b. Earth Almanac

c. Environmental Almanac

d. Whitaker’s Almanac

e. World Almanac & Book of Facts

f. Philippine Statistical Yearbook

g. Poor Richard Almanac

h. 1996 World Book Yearbook

i. 1993 Science Yearbook

j. The Great American Christmas Almanac

k. Filway Philippine Almanac

l. Filway Philippine Almanac

m.  Reader’s Digest Book of Facts

n. Who’s Who in Science

III. Selection Type. Select the letter which contains the source of the information needed. Write the letter only on the answer sheet. 

1. Author of “Ode to the West Wind” 

a. Reference Shelf


c) Oxford Companion to American Literature

b. Reader’s Encyclopedia

2. Inventor of the first pencil

a) Document of American History

b) Famous First Pencil

c) Encyclopedia of Career and vocational Guidance 

3. Civil Rights as a topic for a debate

a) Robert’s Rule of Order

b) Reader’s Encyclopedia

c) Representative American Speeches

4. Who said the words, “The pen is insighties than the sword?”

a) masterplots

b) Book of Familiar Quotations

c) A Guide to English Literature

5. President Kennydy’s proclamation for the removal of Soviet Weapons form Cuba in 1962.

a) Reader’s Encyclopedia

b)  Documents of American History

c) Curiosities Handbook

6. A sourcebook for keeping law and order in a club meeting

a) Robert’s Rules of Order

b) Secretary’s Desk Book

c) Occupational Outlook Handbook

7. A day-to-day calendar of famous events, birthdays & celebrations that happened and are observed in the Philippines.

a) Documents of Philippine history

b) The American Book of Days

c) The Philippine Yearbook

8. Population Statistics of the Philippine in 1990.

a) Census of the Philippines

b) Encyclopedia of the Philippines

c) Philippine Yearbook.

9. Burial Practices of the Filipinos.

a) Sociology to Philippine Setting

b) Handbook of Filipino Customs and Traditions

c) Philippine Political and Cultural History

10. A reference guide in Analyzing a poem

a) Reader’s Encyclopedia

b) Masterplots

c) Poetry Handbook

11. How to write an acknowledgements letter.

a) Encyclopedia Britannica

b) Emily’s Post Etiquette

c) Correspondence Manuals

12. How to conduct mouth to mouth rescuecitation to a drowned person?

a) Family Health Guide

b) Personal Hygiene manual

c) American Red Cross First Aid Textbook

13. Good manner in Social Parties.

a) Good Housekeeping

b) Emily’s Post Etiquette

c) Secretary’s Desk Book

14. Basic procedure in Ikebana.

a) New Garden Encyclopedia

b) Serving for Home

c) Japanese Flower arrangements

15. How to make buri hats?

a) Index to make handicrafts & Useful Projects

b) Hood Housekeeping

c) Serving for everyone

IV. Identification. Identify the following types of information. Write P for Primary, 
S for Secondary and T for Tertiary types of sources on the space provided for in each item. 

1. Yearbooks

__________

2. Dictionaries
__________

3. Textbooks

__________

4. Abstracts

__________

5. Catalog

__________

6. Indexes

__________

7. Bibliographies
__________

8. Commentaries 
__________

9. Letters

__________

10. Journals 

__________

V. ESSAY. Answer the following questions correctly and concisely.  You may use the back page of your answer sheet)

1. Name at least 2 types of people who are interested in the use of information and in-getting the right information to the right person at the right time. Explain. 

2. In your student life, assess or evaluate the functions of the reference services in the library. How did it affects you and why? 

